FOOD LAB

FOOD LABORATORIES s.r.0., Sidlo: Na slupi 134/15, Vysehrad, 128 00 Praha, ICO: 27076512,
adresa provozovny Hastalska 749/4, 110 00 Staré Mésto

Vseobecné obchodni podminky

Na veskeré skupinové rezervace, piedbézné ¢i potvrzené,
se vztahuji tyto vSeobecné obchodni podminky (dale jen
,VOP") a nepfipoustéji se Zadné vyjimky, ledaze jsou s
restauraci pisemné dohodnuty.

Pisemnym potvrzenim (prostfednictvim mailu ¢i postou)
jsou prijaty tyto FOOD LAB VOP.

Potvrzeni skupinové rezervace

FOOD LAB skupinové rezervace jsou urceny pro 15 a vice
hostd.

Rezervace se povaZzuje za potvrzenou pouze v pfipadé, kdyz
restaurace obdrzi od zékaznika potvrzeni VOP a zalohu.
Poskytovani sluzeb zacina a konci v ¢asech pisemné
specifikovanych nebo dohodnutych. Restaurace si
vyhrazuje pravo Uctovat zakaznikovi poplatek za uzivani
prostor nad sjednany ¢asovy ramec.

Jakékoli zmény parametrii rezervace musi byt u¢inény
pisemné a nabyvaji ucinnosti az v okamziku jejich
pisemného potvrzeni ze strany restaurace.

V pfipadé ze VOP jsou podepisovany jménem spolecnosti,
agentury, spolku, podepisujici osoba zarucuje restauraci, ze
ma plné pravo podepsat VOP. Nebude-li mit tato osoba
prislusné opravnéni, odpovida v plném rozsahu osobné za
plnéni v§ech zavazki vici restauraci.
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Minimalni dcet, zaloha a vyictovani

Minimalni vys$e actu (konzumace) v souvislosti s rezervaci
je odsouhlasena v okamziku potvrzeni rezervace. Tato
¢astka zahrnuje DPH v aktualni vy$i. Za Gcelem potvrzeni
rezervace restaurace vyzaduje zalohu na minimalni
konzumaci a jakékoli dalsi naklady na nichz se zakaznik s
restauraci dohodne v okamziku rezervace. Jestlize
zékaznik neuhradi pozadovanou zalohu (pfipsanou na ucet
restaurace), restaurace je opravnéna bez jakékoli
odpovédnosti vii¢i zdkaznikovi, zrusit rezervaci a vylctovat
zakaznikovi veskeré néaklady vzniklé v souvislosti s
rezervaci.

Terms and Conditions

All reservations for the group dining, provisional or
confirmed, are made upon, and are subject to, the following
Terms & Conditions and no variation thereof will be
accepted unless agreed in writing with The Restaurant.

Written confirmation (via email or post) will confirm
acceptance of FOOD LAB Terms & Conditions.

Confirmation of group booking
FOOD LAB group bookings are for 15 or more guests.

Bookings will only be regarded as confirmed upon the
Restaurant'’s receipt confirmation of Terms and a deposit.
The function shall start and finish in accordance with the
times specified or agreed upon in writing. The Restaurant
reserves the right to charge the Client additionally for use
of the room after the specified time.

Any changes to booking details must be made in writing
and will be of no effect unless acknowledged in writing by
the Restaurant.

In the event that the Terms are signed in the name of a
company, partnership, agency, firm, club or similar society,
the person signing represents to the Restaurant that they
have full authority to sign the Terms. In the event that they
are not so authorized, they will be personally liable for the
complete performance of the contract with the Restaurant.

Minimum charge, deposit, and bill settlement

The minimum charge for this booking is agreed at time of
booking. This amount includes VAT at the prevailing rate.
The Restaurant requires the deposit and any further
payments that may be agreed between Client and the
Restaurant at the time the booking is made to be cleared
funds to confirm the booking. If you fail to pay the required
deposit in cleared funds, the Restaurant may, without any
liability to you, cancel the booking and charge you for any
costs incurred by it in connection with the booking.

We accept VISA credit cards, Euro Card Master Card, bank
transfer and cash, but cannot accept American Express &



Restaurace akceptuje platebni karty VISA, Euro Card,
Master Card, bankovni pfevody a platby v hotovosti, av§ak
nepfijima karty American Express a Dinners Club. V pfipadé
platby platebni kartou musi byt majitel platebni karty
pritomen pfi provadeéni platby.

Restaurace neposkytuje oddélené Gcty pro skupinové akce.
Po skonceni akce bude vystaven jeden ucet s vyactovanim
konzumace napojl, jidla a dalSich souvisejicich dhrad.
Konecné vylctovani je splatné bez zbyte¢ného odkladu po
skonceni akce.

ZrusSeni rezervace/akce zakaznikem

Zrueni veskerych rezervaci musi zakaznik dorucit
restauraci v pisemné formé.

Restaurace zakaznikovi vrati zalohu v pIné vysi, jestlize ji
bude doruceno zruseni rezervace 14 anebo vice dni pred
sjednanym terminem akce.

Restaurace je opravnéna vyuctovat zakaznikovi:

- 20 % z minimalni sjednané Gtraty (konzumace), paklize
zruSeni rezervace bylo restauraci doruceno mezi 14 a 7 dny
pred terminem akce,

- 60 % z minimalni sjednané Gtraty (konzumace), paklize
zruSeni rezervace bylo restauraci doruceno mezi 7 dny a 48
hodinami pred terminem akce,

- 100 % z minimalni sjednané Gtraty (konzumace), paklize
zruSeni rezervace bylo restauraci doruceno méné nez 48
hodin pfed terminem akce.

Zruseni rezervace/akce ze strany restaurace

Restaurace je opravnéna zrusit potvrzenou rezervaci bez
jakékoli odpovédnosti za zpiisobenou djmu pokud (i)
restaurace bude zavrena z jakychkoli ddvodd mimo
kontrolu restaurace, jako napr. pozar, mechanické nebo
elektrické poruchy nebo rozhodnuti orgénu verejné moci;
(i) nastanou okolnosti vy§si moci; (iii) zakaznik vstoupi do
likvidace nebo bude v{i¢i nému podan insolvenéni navrh;
(iv) zékaznik porusi nékterou ze svych sjednanych
povinnosti ; a/nebo (v) zakaznik se dostane do prodleni s
dhradou zélohy (je-li zalohova platba sjednéna).

Podminky pro ochutnavku

Ochutnavky je tfeba naplanovat minimalné 10 dni predem,
pficemZ pro ochutnavky je vyhrazen termin pondéli az patek
v dobé od 14:00 do 17:00 hod. V pfipadé naplanované
ochutndvky je mozné vybrat maximalné 6 chodl na

Dinners Club cards. In case of payment by credit card, the
credit card holder must be present when making payment.

We do not provide separate checks for group events. Upon
completion of the event, one check will be prepared with all
food, beverage and incidental charges. Payment of the
entire guest check is due upon completion of the event.

Cancellation by you

All cancellations made by you must be in writing to the
Restaurant.

The Restaurant will refund deposits where notification has
been received 14 days or more, before the reservation.

The Restaurant will charge:

- 20% of the agreed minimum spend where notification has
been received within 14 days of the Booking;

-60% of the agreed minimum spend where notification has
been received within 7 days of the Booking;

-the full amount of the agreed minimum spend where
notification has been received within 48 hours of the
booking.

Cancellation by the Restaurant

The Restaurant may cancel a booking without any liability
being incurred whatsoever if: (i) the Restaurant is closed
down due to events and circumstances beyond the control
of the Restaurant, such as fire, mechanical or electrical
breakdown or by order of a public authority; (i) there are
Force Majeure circumstances ; (iii) you become insolvent or
enter into liquidation/receivership; (iv) you are in breach of
any of the Terms; and/or (v) you fail to pay the deposit
when required under these Terms or funds have not
cleared.

Tasting Policy

Tastings are scheduled a minimum of 10 days in advance.
We will schedule your tasting Monday-Friday between 2pm-
5pm. When scheduling a tasting you will need to pick a
maximum of 6 entrées to try. The tasting is set up for 2
persons. Tastings are 2500 CZK including tax. When you
book and confirm your event with FOOD LAB, 50% of the
tasting fee is credited to your final bill. In case that total
value of the your event exceed 25 000 CZK, 100% of the
tasting fee is credited to your final bill.



vyzkouS$eni. Ochutndvka je sestavena pro 2 osoby a cena
¢ini 2.500,- K¢ véetné DPH. V pripadé, Ze zakaznik objedna
a potvrdi akci v restauraci FOOD LAB, 50% poplatku za
ochutnavku bude odecteno z celkového kone¢ného uctu.
Jestlize celkova hodnota konzumace v ramci akce prekroci
25.000,- K¢, bude zékaznikovi z konecného uctu odecteno
100% poplatku za ochutnavku.

Menu a vinny listek

VSichni hosté v ramci sjednané skupinové rezervace
vybiraji pouze z menu specialné sestavenych pro akce.
Abychom se mohli na danou rezervaci pIné pfipravit, vybér
menu a vina musi byt zavazné potvrzen alespon 7 dni pred
terminem akce. Vénujeme pozornost dietologickym
pozadavk(m a prosime o jejich laskavé sdéleni pfedem.

Informace o koneéném postu hosti

Informace o koneéném celkovém poétu hostl jsou
vyzadovany 72 hodin pfedem. Pokles po¢tu hostl do limitu
10 % nebude uctovan. Jestlize nebude restauraci doruceno
ozndmeni o0 zméné poctu hosti pred pldnovanym ¢asem
zahdjeni akce, bude i¢tovana plna sazba za kazdého
chybéjiciho hosta. Jakékoli podstatné navyseni poctu hosti
je zavislé na dispozi¢nich moZnostech restaurace.

Dodatecné platby

Restaurace je schopna zajistit pfipravu dorti pro jakoukoli
pfileZitost, a to pfi objednavce alespor 7 dnli pfedem u
dortd stfednich a velkych. Pokud méa zdkaznik zdjem dodat
si na akci sv(j vlastni dort, restaurace v takovém pfipadé
UcCtuje poplatek ve vySi 50,- K¢ na osobu.

Paklize si zakaznik preje dodat na akci své vlastni vino,
restaurace (ctuje korkovné ve vysi 250,- KC za lahev.

Omezeni

Neni-li s odpovédnym koordinatorem akce (zastupcem
FOOD LAB) pfedem dohodnuto jinak, v prostorach
restaurace neni dovoleno konzumovat vlastni jidla ani
napoje.

V prostorach restaurace neni dovoleno pouzivat party
dekorace jako jsou zejména prskavky, aerosolové
fetézy/provazy, party poppers, jakékoli konfety a podobné.
Vedeni restaurace si vyhrazuje pravo odmitnout podavat
alkoholické napoje osobam vykazujicim znaky opilosti.

Skody

Subjekt, ktery proved| rezervaci je odpovédny za Ciny a
chovani v§ech hosti (¢lenl skupiny). Restaurace si

Menus & Wine List

We require all guests to choose a set menu. In order to fully
prepare for your reservation we require menu and wines
choices to be confirmed 7 days prior to the date of the
function. We do cater for dietary requirements and kindly
ask to be advised of these in advance.

Final guest numbers

Your final numbers are required 72hrs in advance. Decrease
in guest numbers up to 10% will be free of charge.

If notification has not been received of any changes to your
confirmed guest numbers prior to your scheduled arrival
time then full payment will be required for any missing
guests.

Any substantial increase in guest numbers is subject to
availability.

Additional Fees

The Restaurant is able to arrange cakes for any occasion
with a minimum of 7 day notice period for medium/ large
sizes.

If you wish to supply your own cake a 50 CZK per person
cakeage charge will apply.

If you wish to supply your own wines a 250 CZK per bottle
corkage charge will apply.

Restrictions

No food/beverages except those supplied by the
Restaurant are permitted to be consumed on the premises
unless otherwise arranged with your events coordinator.

We cannot allow party decorations as sparklers, silly string,
party poppers or any type of confetti in the Restaurant.
Management reserves the right to cease serving alcohol
should a patron show signs of intoxication.

Damages
The authorizing signatory of the big booking will be

responsible for the actions and behavior of all members of
the group.



vyhrazuje pravo pozadovat nahradu veskeré Skody/ujmy
souvisejici s akci, at uz byla zplsobena z jakychkoli
ddvodd.

Obecné
Tyto VOP a jakékoli mimosmluvni naroky, které vzniknou v

souvislosti s VOP, se fidi Ceskym pravem a pro pfipadné
spory se sjednava vyluéna pravomoc ceskych soudd.

The Restaurant reserves the right to recover the cost for
any damages/losses however caused.

General

These Terms and any non-contractual obligations arising
out of or in connection with them shall be governed by the
laws of Czech Republic and the courts of Czech Republic
shall have exclusive jurisdiction.



